
PROCESS AND HOLD PERSONAL DATA IN COMPLIANCE WITH THE MAIN RULES OF GDPR REGULATION 

IN MICROSOFT DYNAMICS 365 BUSINESS CENTRAL

www.eos-solutions.it/en/gdpr-toolset-app.html

GDPR TOOLSET



DO YOU WANT TO SIMPLIFY THE MANAGEMENT 

OF PERSONAL DATA IN COMPLIANCE WITH LEGAL 

OBLIGATIONS?

DO YOU WANT TO BE ABLE TO 

DELETE/CORRECT/BLOCK DATA WITHIN YOUR ERP 

AS REQUIRED BY THE GDPR REGULATION?

Eos Solutions' GDPR Toolset app allows you to simplify data management in 

compliance with GDPR regulations, in Microsoft Dynamics 365 Business Central.

App for Microsoft Dynamics 365 Business Central

GDPR Toolset



Here is a list of the features involved Data discovery

Data reporting

Exporting Data to a Report

In Microsoft Dynamics 365 Business 

Central 

Data exporting (Csv)

Export of data in Csv format

Data correction

Data rectification

Blocking of data

Master data blocking

Deletion of data

Data erasure

GDPR Request Log

GDPR-related request and activity log



The General Data Protection Regulation not only applies to organisations located within the EU but it will 

also apply to organisations located outside of the EU if they offer goods or services to, or monitor the 

behaviour of, EU data subjects It applies to all companies processing and holding the personal data of data 

subjects residing in the European Union, regardless of the company’s location.

It took effect starting from May 25th, 2018.

What constitutes personal data? Any information related to a natural person or ‘Data Subject’, that can be 

used to directly or indirectly identify the person. It can be anything from a name, a photo, an email address, 

bank details, posts on social networking websites, medical information, or a computer IP address.

Specifics



Go to GDPR Requests in order 

to write the request (e.g., a 

customer wants information 

about her/his data in the 

Company database). 

GDPR Requests List



Card

After you perform the operations on the 

data, you change the status of the 

request to Completed. The system will 

automatically fill in the date and user ID 

that processed the request. 

These are NON-REVERSIBLE 

instructions: once an operation has been 

put in the "Completed" state, it is no 

longer possible to return to the previous 

states.



Setup

In GDPR Setup you need to fill the setup 

for each table which contains personal 

data:



GDPR Toolset
App for Microsoft Dynamics 365 Business Central

SUBSCRIPTION

Contact us for more info:

www.eos-solutions.it/en/contact-support.html

Some features of the GDPR Toolset app require a subscription.

The subscription can be activated from Subscription control panel 

or directly from the notification messages that the system 

proposes, by clicking on the link that allows you to start the 

subscription wizard. 

http://www.eos-solutions.it/en/contact-support.html
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