
TRACK OVERDUE DELIVERIES, CREATE REMINDERS AND NOTIFY VENDORS

IN MICROSOFT DYNAMICS 365 BUSINESS CENTRAL

www.eos-solutions.it/en/delivery-reminders.html

DELIVERY REMINDERS



DO YOU WANT TO KEEP TRACK OF ANY OVERDUE 

DELIVERY? DO YOU WANT TO CREATE DIFFERENT 

LEVELS OF REMINDER TO VENDORS?

DO YOU NEED TO ISSUE AND POST REMINDERS? 

DO YOU WANT TO CREATE REMIDERS MASSIVELY?

The Delivery Reminders app from Eos Solutions allows you to track overdue deliveries 

and automatically create and send reminders to vendors in Microsoft Dynamics 365 

Business Central.

App for Microsoft Dynamics 365 Business Central

Delivery Reminders



Here is a list of the features involved

ALT + Q and PDR
the reminders to vendors.

Create

Issue

Send

reminders individually or massively.

terms and levels of reminder with different 

texts according to the degree of the reminder.

Post

the reminders created and displays all the 

movements related to the reminder lines.



To create reminders, you can run a report or use the appropriate 

action on the Delivery Reminders (PDR) page.

The default setting for Posting and Document Date is the 

Workdate.

The Posting Date is used as the reference date for calculating the 

days related to the levels. If you select "Expired orders only" on 

the reminder you will not see the lines for orders that have yet to 

expire.

You can filter by vendor or report on all vendors.

Creation of a reminder



Reminder example

At the bottom there is 

the list of orders that 

have yet to expire.

In the header, the 

"Reminder level" field 

shows the degree to 

which we have reached in 

soliciting orders from the 

vendor.



Once the reminder has been checked, it can be posted and 

then issued from the Reminder page by pressing Issue.

By modifying the filters, it is also possible to make a massive 

registration if necessary.

Posting



The texts for the reminders must be defined, at 

different levels on the Delivery Reminder Terms 

(PDR) page.

These reminder terms must be assigned to the 

vendors by classifying them in the Receiving tab 

with a specific code:

The different levels of reminder are defined based 

on the days that can elapse from the expected 

receipt date, before a reminder is issued.

Reminders subsequent to the first use the date of 

the recorded reminder as a reference.

Setup



Delivery Reminders
App for Microsoft Dynamics 365 Business Central

SUBSCRIPTION

Contact us for more info:

www.eos-solutions.it/en/contact-support.html

Some features of the Delivery Reminders app require a 

subscription.

The subscription can be activated from Subscription control panel 

or directly from the notification messages that the system 

proposes, by clicking on the link that allows you to start the 

subscription wizard. 

http://www.eos-solutions.it/en/contact-support.html

